
 

Dear Parents 

We’ve received information today from the Department for Education 

who are continuing to keep schools updated on the government’s 

response to COVID-19 (Coronavirus).  Please see this below for your 

own reference.  Please also refer to the Advice flyer that was circulated 

in the children’s bags last week (this is also on our school website) and 

specifically the information it contains about personal hygiene and hand 

washing, which are the most important ways we can tackle COVID-19. 

Department for Education Coronavirus helpline 

Today, we have launched a new helpline to answer questions about 

COVID-19 related to education. Staff, parents and young people can 

contact the helpline as follows: 

Phone: 0800 046 8687 

Email: DfE.coronavirushelpline@education.gov.uk 

Opening hours: 8am to 6pm (Monday to Friday)  

Where to find the latest information 

Updates on COVID-19: 

https://www.gov.uk/coronavirus  
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